Electricity Supply Board
Ireland’s premier electricity utility

Vidicode have an excellent solution for providing voice prompts
to selected incoming phones.

This solution was easily installed and delivered trouble free
operation.

Liam Breen.

ESB

IT and Voice Solutions

Vidicode*Recorders do a quality job”

ITRISH NATIONWIDE

BUFLOIMNG SOCIETY

We’ve had Vidicode
recorders since Nov
2002 and they have
proved very helpful in
training and service.
John  Costelloe,
Treasury Dept.




“We use Vidicode call recorders and they simply
do what they say they'll do!”
Peter Connor, IT, Rabobank

Rabobank

Money Markets International, 26 Lower Baggot
Street, Dublin 2
(Tony Fitzpatrick Financial Controller)

April 27th 2007

"recording of calls is vital for our business and quick retrieval of
calls has ensured we can immediately manage any queries raised on
deals transacted giving us a firm footing in any resolution thereby
saving us thousands of euros over the years.”

Irish Intercontinental Bank use Vidicode Call Announcers on 4 Primary Rate lines
“They have provided a professional and reliable service throughout the
installation and since, and | would recommend them without hesitation.”
Niall Lucas Manager —Treasury




